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MESSAGE FROM THE COUNTY

EXECUTIVE

Dear Fellow Citizens:.

We have much to be proud of in Howard County. Our
top-rated school system, our nationally recognized parks and
recreational facilities, and our excellent libraries all reflect the
diligence and hard work of our citizens, as well the overarching
principles of our community—diversity, acceptance, and
opportunity.

The Office of Human Rights and the Human Rights
Commission are the torchbearers of these shared values and
both are tasked with trandating the principles into practices.
The Office and Commission are aso responsible for enforcing
the Human Rights laws of Howard County, ensuring that all
citizens can live happy, productive lives free of discrimination.

| congratulate the Office of Human Rights, the Human
Rights Commission, and all the volunteers who work diligently
to make Howard County a place where all citizens can enjoy
equally the benefits of our community.

Sincerely,

A e
Ken Ulman

County Executive

\\Norking Together for Acceptance, Diversity and Opportunity”/




M ESSAGE FROM THE HUM AN RIGHTS

ADMINISTRATOR

Dear Felow Citizens:

It has been said that the only constant is change
and this has certainly been the case for the Howard
County Office of Human Rights over the past year. One
obvious change in 2007 was my joining the office as
Administrator in February 2007. This has been another
busy and productive year for our office and | am pleased
to have the opportunity to present my first annual report.
This report will outline our progress, present our goals,
targets, challenges and accomplishments for the year.

| would aso like to thank County Executive Ken
Ulman for entrusting me with carrying forth his vision of
acceptance, diversity and opportunity and to enhance the
knowledge of the citizens of Howard County about the
basic rights and freedom to which al human beings are
entitled.

We are unified as people of this County by our
values, respect for one another, civility towards all, and
transcendent goodness which binds our superlative
quality of life. While we may not always adhere to these
values, they are indeed our enduring goals.

The Office of Human Rights and the Human
Rights Commission have specific responsibility of
ensuring the realization of these principles. | take special
pride in administering and enforcing my life-long belief
that all citizens should live a quality of life free of
discrimination, and that each of us has an obligation to
ensure the same.

This year has been extremely productive and the
focus of our Office has continued to be on enforcement
and education. We have addressed numerous
complaints, offered informational sessions, connected
with young people, participated on diversity panels, had
meetings with recruits, the business community, the
realtors and state, local and federal community partners.

N

The Martin Luther King,
Jr. Holiday Commission continued
its excellent programming of
recognizing the life and legacy of
Dr. King.

While there are still many
challenges to be met, the past year
has been one of significant
accomplishments. | would like to
thank the staff, all the Commission
members, and volunteers for their
diligent work and passionate belief
in the dignity and rights of the
people. Together we will continue
to ensure that Howard County is a
place of which al citizens are
proud.

erely,

Vernon

Administrator
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OHR Staff

Administrator
Dr.C.Vernon Gray

| nvestigative Staff

Mary M. Campbell, Senior Investigator and Compliance Officer
Mabel B. Canada, Investigator

Walter Shook, Intake Investigator

Phillip Leo Wise, Investigator

Outreach Staff

Amrana Ali, Community Outreach Coordinator
Charlotte Beckenstein, Community Outreach Coordinator

Administrative Staff

Evelyn Boulware, Office Manager
Kathy Darity, Administrative Assistant
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Mission Statement

The Office of Human Rights was established in 1975 by the County Executive and County
Council and functions pursuant to the Howard County Code, Section 12.200-12.205. The
responsibilities of the Office of Human Rights are: to investigate complaints of discrimination, to
resolve complaints by conference, to conciliate or litigation and to enforce the Howard County
Human Rights law. In addition, the Office serves as a catalyst in fostering attitudes and beliefs
among Howard County citizens to insure that al individuals have an equal opportunity to pursue
lives free of discrimination.

In performing this responsibility the Office of Human Rights investigated 90 complaints, closed
85 cases and participated in community programs as well as cooperated with public agencies and
private groups on educational programs.

Complaint Process

Any individual may file a complaint with Office of Human Rights by completing a complaint
form alleging a violation of the Howard County Code. It is unlawful for anyone to discriminate
against any person because of race, color, creed, nationa origin, occupation, age, familial status,
marital status, sex, personal appearance, political opinion, sexual orientation, physical or mental
disability, religion or source of income in the areas of housing, employment, public
accommodation, law enforcement and/or finance (lending institutions).




-~

Office of Human Rights

A Fair Employment Practice Agency

The Equal Employment Opportunity Commission (EEOC) is authorized by statute to use the
services of state and local Fair Employment Practice Agencies (FEPA), like the Howard

County Office of Human Rights, to assist in meeting its mandate to enforce Title VII of the
Civil Rights Act of 1964, as amended, and the Americans with Disabilities Act (ADA).

The Office of Human Rights has been a FEPA designee since 1984. This is quite an honor
for the Office of Human Rights and a confirmation of the quality of its investigative
abilities. Additionally, EEOC has named the Office of Human Rights as a “certified
acceptance” agency. This means that the Office of Human Rights has consistently met the
contractual requirements to EEOC’s satisfaction, and that EEOC accepts OHR’'s case
decisions.

Pursuant to Congressional mandate to establish an integrated system for more expeditious
resolution of employment discrimination charges, the EEOC has committed itself to
continued development and enhancement of such a system in partnership with Fair
Employment Practices Agencies such as the Howard County Office of Human Rights.

2007 Total Caseload Analysis

The following tables provide a statistical report of the complaints and monetary settlements
for the year 2007:

Tablel - Total EEOC CasesFiled with OHR
Table2 - Caseload Analysisby Areaand Basis
Table3 - Caseload Analysisby Area

Table4 - Monetary Settlements

Table5 - CaseFindings

OFFICE OF HUMAN RIGHTS
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Number of Cases

Table 1
Total EEOC Cases Filed with OHR
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Note: The Office of Human Rights has a Work Sharing Agreement with the Equal
Employment Opportunity Commission. Cases are cross filed with both the Equal
Employment Opportunity Commission and the Office of Human Rights. The Equa
Employment Opportunity Commission may also refer cases to the Office of Human
Rights. In either situation, the Office of Human Rights does the investigation.
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Table?2
2007 Caseload Analysisby Area and Basis

(m} Color - 2 B Marital Status - 2
@ Source of Income - 14 1 Employment 1 Employment
13 Housing 1 Law Enforcement 1 Housing
1 Public Accommodation

O Familial Status - 1
1 Employment

B Sexual Orientation - 3
3 Employment

@ Mental Disability, - 2
1 Employment
1 Public Accommodation

o  Age-9
8 Employment
1 Housing

B Sex (Gender) - 14
13 Employment
1 Housing

m National Origin - 9
8 Employment

B Religion-5 1 Housing

4 Employment
1 Housing

m Personal Appearance -

Retaliation - 22 3
18 Employment 2 Employment
1 Housing 1 Public Accommodation

2 Public Accommodation

1 Law Enforcement
m Physical Disability - 16

R 39 11 Employment
o Age o Color - 27 Eﬁ;oyn‘ent _ 3 Housing _
O Creed O Familial Status 7 Housing 2 Public Accommodation
W Marital Status O Mental Disability _ .
@ National Origin O Occupation 4 Public Accommodation
m Personal Appearance m Physical Disability 1Law Enforcement
O Political Opinion O Race
| Retaliation | Religion
| Sex (Gender) W Sexual Orientation
@ Source of Income

This diagram shows the areas covered by the Howard County Human Rights law —
employment, public accommodation, housing, law enforcement and finance and the 15
bases or protected categories of law for which it isillegal to discriminate. The numbers
reflect the number of cases for 2007 for each basis. For example under the race basis,
there were 39 complaints - 27 were employment, 7 housing, 4 public accommodation
and 1 law enforcement.
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Table3
Caseload Analysisby Area

o Public

Acco dation - 7 W Law Enforcement -

2

| Housing - 21

O Employment - 59

O Employment m®mHousing @ Public Accommodation DO Finance m Law Enforcement

This diagram shows the number of cases by area.
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Table4
Monetary Awards Gained through OHR Intervention
Compensation
m Withdraw al
w /Settlement L
$10,000.00 m Pre-Determination
Agreement, m Conciliation
$3,500.00 Agreement

m Withdrawal
w/Settlement

m Pre-Determination
Agreement

m Mediation
Agreement

m Conciliation
Agreement,
$234,366.00

In 2007, Complainants cash settlements were $247,496.00 cash or equivalent for
discrimination violations. The awards were the result of pre-determination
agreements, mediation agreements and conciliation settlement agreements
negotiated by OHR. There were also non-monetary remedies awarded, including
training of staff, policy changes, new rental leases, apologies, and reinstatement.
Some Complainants entered into private confidential agreements with Respondents
in which the Complainants received monetary awards, and then formally withdrew
their complaints from OHR. Those amounts are not reflected in the chart.
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Table5 - 2007 Case Findings

Public
Accommodation - 3

—
Housing - 13

Employment - 45

B Employment @ Housing B Public Accommodation O Finance B Law Enforcement *

This diagram shows the number of case findings of reasonable
cause where discrimination occurred or no reasonable cause that
discrimination did not occur.

* Law Enforcement complaints are investigated by Interna
Affairs Division of the Howard County Police Department.
Therefore OHR does not issue findingsin that area.
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Table6 - 2007 Case Closures

m Withdrawal with 0O Withdrawal no @ Dismissed by

Setflement - 1 Settlement - 4 OHR - 11

W Pre-Determination
Agreement
Reached - 7

B Administrative

Closures - 4

@ No Reasonable
Cause

B Reasonable Findings - 46

Cause Findings

Conciliated - 12

| Pre-Determination Agreement Reached @ No Reasonable Cause Findings
B Reasonable Cause Findings Conciliated O Mediation

B Administrative Closures O Cases Transferred to EEOC

@ Withdraw al w ith Settlement O Withdraw al no Settlement

@ Dismissed by OHR

There were 85 cases closed in 2007. However, some of the cases closed in 2007
were filed prior to 2007.
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Hate-Bias | mpact Panel (HBI)

Mission
The purpose of the HBI Panel and its supporting task force is to foster awareness, educate,

promote understanding of, and to eliminate hate bias incidents and/or crimes in our
community.

Overview of the Hate-Bias Pand

Goals

Initiated in 1998, with the cooperation of the Office of Human Rights (OHR), the
Human Rights Commission (HRC), the District and Circuit Court Judges, Police
Department, Sheriff’s Office, Office of the State's Attorney, and advocacy groups
from the community

Begun as alegal response to hate crimes

Patterned after the Mothers Against Drunk Drivers (MADD) Victim Panel (with
their permission),

Protecting all groups under law who are represented on the task force and have
equal voice in program development

To formulate effective proactive and reactive measures for al groups protected by federal,
state, and local law. Thisincludes, but is not limited to:

Formulating diversity and tolerance education programs using the Panel,

Creating public service announcements that serve to inform the public that Howard
County will not tolerate these types of incidents or crimes,

Assuring that all hate bias crimes are reported correctly and prosecuted fully,

Responding to a community and/or individual who has been victimized by a hate-
bias incident, and

Forming a unified link with the States Attorney’s Office, Police Department,
Sheriff’s Office, OHR, HRC, Board of Education and any group(s) that represent
those protected under the hate-bias statute.

12

HATE-BIASIMPACT PANEL




/ HATE-BIASIMPACT PANEL

HBI Task Force Members

Patricia Davis— Human Rights Commission Chair

Cpl. Jennifer Reidy-Hall — Howard County Police Department
Charles Tracy —Mediation and Conflict Resolution Center?*
Rufus F. Clanzy — Former Administrator, Office of Human Rights (retired in 2007)
C. Vernon Gray — Office of Human Rights Administrator
Jeffrey Dreifuss — Jewish Federation of Howard County

Roy Appletree— Foreign Information and Referral Network?
Mubariz Razvi - Member of Muslim Community

Colette Roberts— Parents and Friends of L esbians and Gays
Judy Pasguantonio — Howard County Sheriff’s Office

Mary M. Campbell — Office of Human Rights

Raymond Johnson — Council of Elders

Jacques Fein —Howard County Jewish Federation

LisaHealy — Howard County Sheriff’s Office

DB e e

Only one Panel met in 2007. The panel was arranged for an adult sent by the Court for an
assault against an African American arresting officer. The perpetrator used a series of
racial epithets against the officer during afight. The Task Force Panel consisted of an
African American Police Officer and Mr. Rufus F. Clanzy. A Time for Justice was the
educational film used.

! Former member

Cerved during 2007 and retired from FIRN

13
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Hate-Bias | ncidents

A hate bias incident (HBI) is an act of prgjudice, hate or violence directed against
individuals, groups or institutions because of race, religion, ethnic background or sexual
orientation. HBIs are intended to cause harm and may result in physical injury, emotional
injury or property damage.

Hate bias incidents pose a unique danger to society. Such acts affect the fundamental rights
of the entire community, not just the immediate victim. These incidents cause tension and
may erupt into violence among or between different groups.

Certain types of incidents are crimes and, as with all crime, the police should be notified. 1If
you think an incident has occurred, call and report it to the Howard County police
immediately. You may also call the Office of Human Rights. It is not necessary for the
reporter of an HBI to know whether or not the act is a crime. The police will determine
which laws are involved.

When HBIs are reported, it helps to provide assistance to the victim and the community, to
apprehend those responsible, to promote community harmony, and to aert local government.

There were 62* HBIs reported in Howard County in 2007. A breakdown of these incidents
are listed on the charts that follow.

*Basis and type may exceed the number of incidents reported because an incident may be
classified under more than one base type.

o /
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Hate-Bias | ncidents 2007
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HATE-BIASIMPACT PANEL

Tripod of Hate
| ncident or Crime

Victim

Recipients of hate
incident or crime feel
unsafe, frightened and
psychologically

devastated
ST Communit
Victim’'s y
or
Group
County

Intimidation of others Negative impact to the
in same group, a perception of asafe
victim who feel and welcoming
vulnerable, insecure community and the
and unprotected in quality of life of
their community citizens
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HATE-BIASIMPACT PANEL

Hate Acts

Assaults
(Physical or Verbal)
Using Hate L anguage

Arson, including Hate Markings on

burning of Property
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/
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M ESSAGE FROM THE HUM AN RIGHTS

COMMISSION CHAIR

Dear Fellow Citizens:

As aways, the Human Rights Commission strives to
resolve human rights complaints among our citizens. Our goal
is to create fair and just treatment. With the assistance of our
legal counsel, the Commission has been active throughout the
year promoting fair practices.

We have participated in several Martin Luther King, Jr.
functions, the NAACP Freedom Fund Dinner, Human Rights
Day in Annapolis and other community events promoting our
mandate.

Members represent the Commission by being active
participants with the Housing Department, the Hate Bias Task
Force, the Public School System, Public Accommodation and
Legidation. Of great importance is the matter of being able to
work with our police department this year. We are a county of
many cultures and diversities, so conflicts do arise. The police
department is aware of these problems and is aways ready to
be of assistance. | am honored to serve as Chair of the
Commission with a group of caring professional men and
women.

Again, this year the Commission sponsored the Fair
Housing Poster contest in our county schools. Our students, as
always, provide many wonderful posters. Students who present
the winning posters are honored in a public reception and
receive monetary awards. The public is invited to attend and

The members wish to thank the Office of Law and the
Office of Human Rights for all the well recognized efforts on
our behalf. It is thru their help that we are successful in our
endeavors.

N\

meet these students who someday will be our future leaders.

Lastly, as Chair of the
Commission, | want to
express my sincere
appreciation to the
members of the
Commission. These caring
individuals are volunteers
who take their time to
attend meetings and other
functions to foster good
will and strive for human
rights to each and every
citizen of Howard County.
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