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Protect Yourself From Motor Vehicle “Yo-Yo Sales”

Most people think that once they've negotiated a price on a new or used vehicle, agreed on
finance terms and signed the sales contract, their car buying experience is over.

Unfortunately, some dealerships have been known to ask consumers to return to the dealership
weeks after the sale, claiming that there was an “error in the paperwork.” Once there,
consumers are informed that the lender refused to accept the contract’s finance terms and are
then pressured into agreeing to larger down-payments or higher interest rates.

Consumers with less-than-excellent credit scores have been especially vulnerable to this
practice, which is often referred to as a “yo-yo sale” or a “spot delivery.” A new Maryland law,
however, will help you avoid being trapped into taking credit terms you don't like or can’t afford.

Before you take delivery of a vehicle, dealers must notify you in writing that:

» The financing or lease agreement you entered into with the dealer is not final until it is
approved by a third-party lender.

¢ |f the financing terms are approved, the sale cannot be canceled. If the financing terms
are not approved, both you and the dealer have the right to cancel the sale.

¢ The dealer must notify you of the rejection of the credit terms in writing within four days of
the date you took delivery of the vehicle.

o Within two days of your receipt of the dealer's notice, you must return the vehicle to the
dealer. The vehicle must be in the same condition as when it was given to you, except for
normal wear and tear.

» Unless you and the dealer agree on different terms, the dealer must immediately return
the down payment, taxes and any fees you paid. The dealer must also return your trade-
in vehicle immediately and in the same condition as when you gave it to the dealer.

¢ You may not be charged a fee for the use of the vehicle.

Minimize your risk

Keep in mind that while you have the right to return the vehicle if the credit terms are rejected, it
can be hard to part with a vehicle you thought was yours,

¢ Before you shop, check your credit report for inaccurate information that could lower your
credit score. The higher your score, the less you will pay in interest. Knowing your score
will help you compare the terms offered by various lenders.

o Don’t assume you'll get the interest rate advertised by the dealer or manufacturer.
Generally, only people with the highest credit scores qualify for those low rates.




