
Submitting an 
Application in ProjectDox
User Guide 



Log In to 
ProjectDox
Step 1. 
Visit ProjectDox Plan 
Submission: Howard 
County, Maryland

Step 2. 
Log in using Email 
Address and Password.

Use “Forgot your 
password?” if unable to 
login but have an existing 
account.

New users: Use “Create
an account” option to sign 
up for a new account.

https://howard-md-us.avolvecloud.com/ProjectDox/
https://howard-md-us.avolvecloud.com/ProjectDox/
https://howard-md-us.avolvecloud.com/ProjectDox/


Open the Portal

Home, Services, and Continue button will all take you to the 
“Services” page, where applications can be accessed.



Services 
Screen
Click “Go To ProjectDox” 
to directly access existing 
projects and perform 
tasks.

Click “Submit 
Alternative Compliance 
Application” to begin 
submission process.



Submit An Alternative Compliance Application

Use “Select 
Request Type” 
dropdown to 
choose 
“Alternative 
Compliance.”
Name project
and click “Start 
Application Process.”

Review submitted 
and unfinished 
applications.

Access active 
projects and 
tasks or find 
completed 
projects.

“View All 
Projects” takes 
you to standard 
ProjectDox view 
of projects.



Terms and Conditions

Step 1. 
Review the pertinent 
information.

Step 2. 
Check the box 
acknowledging your 
understanding and 
agreement.

Step 3. 
Click “Accept and Start My 
Application.”



Alternative Compliance Application Form

Step 4. 
Complete project details. Be 
sure to fill in all fields 
marked with a red asterisk * 
as those are required fields.

Step 5. 
Access the Howard County 
Data Explorer if you are 
uncertain about information 
like Tax Map, Grid, etc. This 
will open a new tab/window 
and requires only an address 
to find the requisite 
information.



Code Section Reference Information

Step 6. 
Cite all previously submitted or 
currently active plans on file.

The “Section Reference 
Information” will be used to 
evaluate your request.

Access the Howard County 
Subdivision and Land 
Development Regulations if you 
are uncertain about the code 
section to reference.

Step 7. 
Provide a brief summary of your 
request.



Contact Information

Step 8.
If you are the Property Owner 
and/or Applicant, simply check 
the box at the top of the section 
to autofill the fields using the 
information in your user profile.

Be sure to complete all fields 
marked with a red asterisk * as 
those are required fields.

The “Preparer Information” will 
be used to populate the 
“Applicant” group for the project.

This group is responsible for 
completing tasks and receives all 
notifications in ProjectDox.



Save or Submit the Application

Step 9. 
Review Submittal 
Requirements.
Access pertinent 
materials, such as the 
Checklist or 
information sheet.
Use the “Save Later” 
button at any point to 
save current inputs 
and return later.

Step 10. 
Submit the Request 
when the form is 
complete.



Submission 
Confirmation
This screen means the 
submission was successful.

You will also receive a 
notification email containing 
a PDF copy of your 
application and 
acknowledging receipt, 
which can also be 
downloaded using the 
“Print” button.



Who to Contact for Assistance

Who do I contact if I experience technical issues?
James Wilkerson – jwilkerson@howardcountymd.gov or 410-313-4362

Who do I contact regarding questions about the plan types and 
submission requirements?
Julia Sauer – jsauer@howardcountymd.gov or 410-313-4342

mailto:jwilkerson@howardcountymd.gov
mailto:jsauer@howardcountymd.gov
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